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Abandoned Cart Email for M2 Documentation 

Magento 2 Abandoned Cart Reminder extension help out to recover all your customer's 

forgotten carts by helping them to come back your online store to complete the 

checkout very easily. Enhance customer loyalty by offering discount coupons. 

This extension offers an automated solution to remind customers to get back to the 

store and place an order for the products they have had added. The most important 

thing is to establish fastand soft communication. And Abandoned Cart Reminder for 

Magento 2 does just it -it lets you email customers automatically with a personalized 

message and a link to the store. 

Abandoned cart Reminder are sent to customers who add products to their cart but fail 

to check out. It’s an effective sales recovery tactic and helps recover lost sales. As per 

some statistics*, nearly half of all abandoned cart emails are opened and over a third of 

clicks lead to purchases back on site!!! 
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1. Key Features:  

a - Upgrade Proof Module. 

 b - Tested for Magento version 2.x. 

 c - Easy to install & configure. 

  d - Option to enable/disable.  

  e - Flexible email chain configuration. 

  f - Email Logs. 

          g - Report: Sent emails, cart abandonment rate 

h - Pre-made email templates. 

i - Personalize Emails Easily. 

j - Compatible with SMTP. 

k - Admin can set cron to send automatic emails to customers. 

l - Mail templates for each follow-up mail can be set from the admin configuration.  

    m - Admin can configure the content of the auto emails. 

    o - Admin can view abandoned cart detail and product details. 

    p - The admin able to see the list of all sent emails for the abandoned cart. 

    q - Admin can schedule auto emails timing from the admin configuration. 

 

2. All settings are available admin: 

Go to Admin -> Store -> Settings-> Configuration > Magegadgets Extensions->  

Abandoned Cart Reminder 

  

 

http://www.magegadgets.com/
https://www.mageplaza.com/magento-2-smtp/


MageGadgets © All Rights Reserved. 4 | P a g e   
 

Go to Admin -> Marketing -> Configuration > Abandoned Cart Reminder by Magegadgets 

* Rules  * MailLogs 

 

In Store Configuration > Magegadgets Extensions > Abandoned Cart Reminder we can 

manage 

General : Here we can Configure settings for testing our mail  which is working properly or 

not. We also enable or disable the test mode from here. 

Send Test Email : 

Set up your test email campaign to make sure that everything works correctly before starting 

a mass emails sending.  

 

 Configure a test email campaign for sending 

 Access a history of test email campaigns 

 Track test email campaigns by product, discount and data creation 

Mail Log : This option for how many days you want your email log. You can set this by 

number of dates. 0 suggest for no email log needed which is not recommanded. 

Email Log :  
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In the backend, all of essential information about abandoned cart emails will be recorded in a 

grid. From this, store admins can view other details like email subject, receiver, coupon code, 

sequence number, sending date and email status. Moreover, admins can take specific actions 

on an email including to preview, to delete and to send again. 

In Marketing - > Configuration > Abandoned Cart Reminder by magegadgets Reminder >  

Rules we can manage 

 

 

This will show you list of the emails which is send to the customers and it supports preview, 

cancel, delete, send now options which quite usefull for admin.Admin can view created order 

date scheduled order date, status, recipient name, recipient email address. 

In Marketing - > Configuration > Abandoned Cart Reminder by magegadgets Reminder >  

Mail Log we can manage 
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Admin can Add different different rules for sending abandoned  car email. 

Getting customers to your store is not an easy task , you sure never want to lose 

them before they make a purchase. Sending follow up emails will help you keep 

your customer as well as gaining more revenue 

 

When customers add products to their cart and leave it without check out  

Emails will coupons and promotional messages will be automatically send   

customers persuading them to comeback and complete their shopping  

Automatically stop the follow up email chains when customers checkout 

successfully 
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Easy Coupon Management : 

Set emails to send coupons to customers  

 Set coupon name and coupon pattern that suit your email and marketing 

campaign. 

 Set a fixed expiry date for coupon or set an expiry date following x days after the 

coupon email is sent. 

 Set the discount calculation method : percentage discount, fixed cart discount, 

fixed product discount. 

 Set the discount amount. 

 Choose to apply the coupon before or after calculating tax . 

 Prevent multiple coupons from being used. 

 Set coupon to allow for free shipping. 

 

3. Set up your Email Schedule : 

Easily configure rules for your email dispatch. Just choose a delivery time and select a 

discount amount for your coupon.  

 

http://www.magegadgets.com/


MageGadgets © All Rights Reserved. 8 | P a g e   
 

 Specify a time span for your email campaign. 

 Send emails only to registered customers. 

 Send the email copy to a specified address. 

 Import an email blacklist. 
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Thank you! 

Should you have any questions or feature suggestions, 

 Please contact us at: 

http://www.magegadgets.com/contacts 

 

Your feedback is absolutely welcome! 
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